FIRST Family Service Center

Services

Case Management
Consumers meet with a case manager to identify needs and
develop goals. Consumers are equipped with the tools neces-
sary to access resources on their own.

Information and Referral
Consumers and community partners are linked with resources
such as food, clothing, utility assistance, and shelter.

In Home Parenting
Parent Educators work with families in their own homes and
provide education through the Parents as Teachers and Active
Parenting Today curricula.

Medication Assistance Program
Consumers, who lack prescription drug coverage, are provided
access to maintenance medications at low or no cost.

Pediculosis Outreach Program
Education and non-pesticide treatments are provided to fami-
lies dealing with head lice. Follow up home visits are provided
for families to help them address environmental concerns.

Krackeroo Kids
Staff provide this character education program to schools,
churches, and daycares.

Smoke Free Talladega
Students take part in the school-based Youth Empowerment
Program which educates them on the dangers of tobacco use
and encourages them to effectuate change within their commu-
nity. Staff also provide educational information on secondhand
smoke at community events.

Imagination Library
Children, birth to five years of age, receive free, age-
appropriate books in the mail each month.

Imagination Hour
Children enrolled in Imagination Library participate in a Satur-
day morning program that encourages early literacy and paren-
tal involvement.

Community Outreach
Committee Membership

Children's Policy Council

DHR QA Team

Adult Education Advisory Board

Salvation Army Advisory Board

Talladega Extension agency Advisory Board
CAA/HeadStart Integrated Services Advisory Board
Alabama Network for Family Resource Centers
East Central Alabama District Coordination Council
Coalition for a Tobacco Free Alabama

Talladega County Easter Seals

Chamber of Commerce

A Family Service Center
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